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What to Do if the VAWA IMPACT Tool Isn't Loading: A 
Guide to Clearing Cache and Cookies in Your Browser 
If you’re having trouble with the IMPACT Tool site (e.g., it’s not loading), clearing your 
browser’s cache and cookies may help improve browser performance and fix website 
issues. 

What are cache and cookies? 

• Cache: Temporary files that help sites load faster. 

• Cookies: Small files that store user data and site preferences. 

Why clear cache and cookies? 

Clearing them may: 

• Improve browser performance – Cached files can become outdated or 
corrupted, causing slow loading or display issues. 

• Fix website errors – Cookies can interfere with site features or cause login or 
display problems if they’re out-of-date. 

• Free up storage – Cached files and cookies take up space, so removing them can 
free up memory. 

To clear your cache and cookies, click the link below for your browser and follow the steps 
provided, then try accessing the IMPACT Tool again. 

• To clear cache and cookies for Google Chrome 

• To clear cache and cookies for Mozilla Firefox 

• To clear and cache and cookies for Microsoft Edge 

• To clear cookies for Safari (Mac) 

 

If you are unable to access the IMPACT Tool, reach out to VAWA MEI for assistance. 

Email: vawamei@maine.edu 

Phone: 1-800-VAWA (8292) 

https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
https://support.mozilla.org/en-US/kb/clear-cookies-and-site-data-firefox#w_clear-all-cookies-site-data-and-cache
https://www.microsoft.com/en-us/edge/learning-center/how-to-manage-and-clear-your-cache-and-cookies?form=MA13I2
https://support.apple.com/en-gb/guide/safari/sfri11471/mac
mailto:vawamei@maine.edu
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